KARTA PRZEDMIOTU

Nazwa przedmiotu: Creative Problem-Solving Process and Design Thinking (CEMS) (236421-D)
Nazwa w jezyku polskim:
Nazwa w jez. angielskim:  Creative Problem-Solving Process and Design Thinking (CEMS)

Dane dotyczgce przedmiotu:

Jednostka oferujaca przedmiot: Szkota Gtéwna Handlowa w Warszawie
Przedmiot dla jednostki: Szkota Gtéwna Handlowa w Warszawie
Cykl dydaktyczny: Semestr zimowy 2024/25

Koordynator przedmiotu cyklu:

Domysiny typ protokotu dla przedmiotu:
Ocena

Jezyk wyktadowy:

angielski

Efekty uczenia sie:

Wiedza:

Student zna elementy procesu Creative Problems Solving
Student zna elementy procesu Design Thinking
Student zna metodyke rozwigzywania problemoéw w organizacji

Umiejetnosci:

Student potrafi zastosowac proces Creative Problems Solving do konkretnego przypadku z gospodarki.
Student potrafi zastosowac proces Design Thinking do konkretnego przypadku z gospodarki.
Student potrafi zastosowa¢ metodyke rozwigzywania probleméw w organizaciji

Kompetencje spoteczne:

Student potrafi pracowac w zespole.
Student rozwija swojg komunikatywnos$¢ poprzez wyrazanie pogladéw w ramach wykonywania zadan.
Student uczy sie przygotowania i prowadzenia wystapien publicznych.

Dane dotyczace przedmiotu cyklu:
Domysiny typ protokotu dla przedmiotu cyklu:
Ocena
Skrécony opis:
Process of Creative Problem Solving: Problem finding; Fact finding; Problem definition; Idea finding; Evaluating and selecting; Action
planning; Gaining acceptance; Taking action.

Process of Design Thinking: Inspiration; Ideation; Prototyping; Implementation.

Opis:

CPS is a form of deliberate creativity: a structured process for solving problems or finding opportunities, used when you want to go beyond
conventional thinking and arrive at creative (novel and useful) solutions. In the 1950s, advertising executive Alex Osborn studied creative
people to see how they came up with ideas and creative solutions. He called the process he observed "creative problem solving," and
documented it in his seminal book, Applied Imagination. Osborn's work soon caught the attention of a college professor who wanted to
study and extend the work. Sidney Parnes, Ruth Noller, and their colleagues provided the academic scrutiny that confirmed that CPS
works, that it can be taught, and that people can learn to improve the way they think and solve problems. There are many processes that
use the term "creative problem solving" that are not based on the work of Osborn and Parnes. Generally, when the name is written with
capital letters ("Creative Problem Solving") or abbreviated "CPS," the work is based on the Osborn-Parnes model. Design Thinking
methodology was firstly introduced by B. Archer in 1965, however the full methodology was established by D. Kelly who founded the
design consultancy IDEO. Design thinking can be describe as a form of solution-focused thinking with the intent of producing a
constructive future result. Design thinking identifies and investigates both known and ambiguous aspects of the current situation in an
effort to discover parameters and alternative solution sets which may lead to one or more satisfactory goals.

Aims of the course:

" To introduce the Creative Problems Solving methodology for students

" To train the CPS in the learning-by-doing education model

" To introduce the methodology of Design Thinking

" To train the DT in the learning-by-doing education model

Literatura:

Literatura podstawowa:

1. Alex Osborn, Applied Imagination: Principles and Procedures of Creative Problem Solving, Creative Education Foundation Press,
1953/2001, ISBN 0-930222-73-3

2. Edward de Bono, Lateral Thinking : Creativity Step by Step, Harper & Row, 1973, trade paperback, 300 pages, ISBN 0-06-090325-2
3. Tim Brown. Design Thinking. Harvard Business Review, June 2008.

Literatura uzupetniajgca:

1. Altshuller, Henry. 1994. The Art of Inventing (And Suddenly the Inventor Appeared). Translated by Lev Shulyak. Worcester,
Massachusetts: Technical Innovation Center. ISBN 0-9640740-1-X.
2. Rowe, G. Peter (1987). Design Thinking. Cambridge: The MIT Press. ISBN 978-0-262-68067-7.
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Rafat Kasprzak, Przemysty kreatywne w krajach Europy Srodkowo-Wschodniej : rozwéj i wpltyw na jako$é zycia w regionie ,W: red. Anna
Dabrowska, Mirostawa Janos$-Kresto, Rafat Kasprzak, Bogdan Mréz, Jakos¢ zycia, konsumpcja : monografia dedykowana Profesor

Teresie Staby ,2018;

Rafal Kasprzak, Creative Industries in the Polish Economy: Growth and Operating Conditions,W: red. dr Caroline Chapain, prof. Tadeusz

Stryjakiewicz, Creative Industries in Europe : Drivers of New Sectoral and Spatial Dynamics,2017;

Marta Zidtkowska, Co-creation of value in sustainable marketing in SMEs,W: red. Pawet Pietrasienski, Piotr Wachowiak, Marcin Wojtysiak-
Kotlarski, prof. Elliot Parker , prof. Mehmet S. Tosun, Entrepreneurship, economic development and public policy : in search of synergies,

2019

Uwagi:

Kryteria oceniania:
referaty/eseje: 100.00%

Wyktad (30 godzin)

Zakres tematow zajec:

Process of CPS: Problem finding
Process of CPS: Fact finding

Process of CPS: Problem definition
Process of CPS: Idea finding

Process of CPS: Evaluating and selecting
Process of CPS: Action planning
Process of CPS: Gaining acceptance
Process of CPS: Taking action

Process of DT: Inspiration

Process of DT: Ideation

Process of DT: Prototyping (phase 1)
Process of DT: Prototyping (phase 2)
Process of DT: Prototyping (phase 3)
Process of DT: Implementation (phase 1)
Process of DT: Implementation (phase 2)

Dane grup zajeciowych
Grupa numer 1

Opis grupy

[0709] Rafat Kasprzak CEMS
Prowadzacy grupy:

dr hab. Rafat Kasprzak, prof. SGH

Przynalezno$é do grup przedmiotéw w cyklach:

Szczegoty zajec i grup

Opis grupy przedmiotéw

Przedmioty na studiach magisterskich (SM)

Przedmioty stacjonarne na studiach magisterskich (SMMD)
Przedmioty wytaczone z preferenciji SM (SGH-PRE-WY J-SM)
Przedmioty wytgczone z badania kolizji (SGH-KOL-WYJ)

Punkty przedmiotu w cyklach:

<bez przypisanego programu>
Typ punktéw

Creative Problem-Solving Process and Design Thinking (CEMS) (23642)
Europejski System Transferu i Akumulacji Punktow (ECTS)

Cykl pocz.

2015
2015
20221
20241

Cykl pocz.
20151
20201

Cykl kon.

Cykl kon.

20242
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